Standard Descriptions of our Services

Missing People

Are you missing someone? Have you seen someone?

24 hour confidential Freefone service 0500 700 700 / enquiries@missingpeople.org.uk

25 words
Missing People is the UK'’s only charity that works with young runaways, missing and unidentified
people, their families and others who care for them.

50 words

Missing People is the UK'’s only charity that works with young runaways, missing and unidentified
people, their families and others who care for them. As well as actively searching for missing
people and supporting those who are trying to find them, the charity offers three other services:
Runaway Helpline (for young runaways), Message Home (for missing adults) and Identification
(helping to resolve cases of unidentified people).

150 words

Missing People is the UK'’s only charity that works with young runaways, missing and unidentified
people, their families and others who care for them. As well as actively searching for missing
people and supporting those who are trying to find them, Missing People offers three other
services: Runaway Helpline, Message Home and Identification. Runaway Helpline is a 24 hour
confidential helpline for runaways, offering help and advice to young people who have run away
from home or care, or who have been forced to leave. Runaway Helpline offers a Freefone
number and email service for young people seeking confidential help and advice. Message Home
is a unique confidential service offering help, advice and support to adults who are missing.
Message Home is a 24 hour Freefone service that helps people contact their family or carers via a
message or three-way call. Identification is a specialist service to support police, coroners,
hospitals and social services to resolve cases of unidentified people (alive or dead).

250 words

Missing People is the UK'’s only charity that works with young runaways, missing and unidentified
people, their families and others who care for them. As well as actively searching for missing
people and supporting those who are trying to find them, Missing People offers three other
services:; Runaway Helpline, Message Home and Identification. Runaway Helpline is a 24 hour
confidential helpline for runaways, offering help and advice to young people who have run away
from home or care, or who have been forced to leave. Runaway Helpline offers a Freefone
number and email service for young people seeking confidential help and advice. Message Home
is a unique confidential service offering help, advice and support to adults who are missing.
Message Home is a 24 hour Freefone service that helps people contact their family or carers via a
message or three-way call. Identification is a specialist service to support police, coroners,
hospitals and social services to resolve cases of unidentified people (alive or dead). Missing
People has established itself as central to the search for and support of missing people, and those
left behind, for more than a decade. The history of the charity is as varied as its work and is a true
testament to the energy and passion of all those that have worked and volunteered, steering it
from its humble origins to the much-respected organisation it is today. Started as the National
Missing Persons Helpline in 1993, Missing People has grown to become the largest UK charity
dedicated to finding missing people and offering emotional and practical support to families
searching for their loved ones.



Runaway Helpline
Have you run away? Do you need some help?
24 hour confidential Freefone helpline 0808 800 7070 / runawayhelpline@missingpeople.org.uk

35 words

A 24 hour confidential helpline for runaways operated by the charity Missing People, offering help
and advice to young people who have run away from home or care, or who have been forced to
leave.

50 words

A 24 hour confidential helpline for runaways operated by the charity Missing People, offering help
and advice to young people who have run away from home or care, or who have been forced to
leave. Runaway Helpline offers a Freefone number and email service
(runawayhelpline@missingpeople.org.uk).

100 words

A 24 hour confidential helpline for runaways operated by the charity Missing People, offering help
and advice to young people who have run away from home or care, or who have been forced to
leave home. Runaway Helpline offers a Freefone number and email service
(runawayhelpline@missingpeople.org.uk). If appropriate, Runaway Helpline can help young
people to contact their family, carer, a support agency, such as social services or a young person’s
project, or help them to find a place of safety.

150 words

A 24 hour confidential helpline for runaways operated by the charity Missing People, offering help
and advice to young people who have run away from home or care, or who have been forced to
leave home. Runaway Helpline offers a Freefone number and email service
(runawayhelpline@missingpeople.org.uk). If appropriate, Runaway Helpline can help young
people to contact their family or carer or a relevant support agency, such as social services or a
young person’s project, or help them to find a place of safety. Young people run away from home
or care for many reasons and they are often scared and in dangerous situations. Runaway
Helpline offers non-judgemental support and the time and space to explore the options with a
young person. Runaway Helpline can contact family or carers via a message or a three-way call
which can open the lines of communication and enable a young person to return home, if it is safe
to do so.




Message Home
Are you missing? Do you need to get a message to someone?

24 hour confidential Freefone service 0800 700 740 / messagehome@missingpeople.org.uk

25 words

A unique confidential service run by the charity Missing People offering help, advice and a
message home service to adults who are missing.

50 words

A unique confidential service run by the charity Missing People offering help, advice and support to
adults who are missing. Message Home is a 24 hour Freefone service that helps people contact
their family or carers via a message or three-way call.

100 words

A unique confidential service run by the charity Missing People offering help, advice and support to
adults who are missing. Message Home is a 24h Freefone number for people seeking confidential
help and advice. If appropriate, Message Home can help people to contact their family or carers,
or to assist them to find a place of safety. People go missing for many reasons. Often people who
have left home or run away find it hard to make direct contact with their family or carers; Message
Home gives them the opportunity to take the first step, whilst reassuring those left behind that they
are safe.



Identification
Are you trying to identify someone? Do you recognise someone?
020 8392 4509 / identification@missingpeople.org.uk

25 words
Identification is a specialist service offered by Missing People to support police, coroners, hospitals
and social services to resolve cases of unidentified people (alive or dead).

50 words

Identification is a specialist service offered by Missing People to support police, coroners, hospitals
and social services to resolve cases of unidentified people (alive or dead). The service provides
specialist forensic artwork such as image enhancements, facial reconstructions and age
progressions, to enable new publicity of both missing and unidentified people.

100 words

An unidentified person, whether found dead or alive, is likely to be a missing person. l|dentification
is a specialist service offered by Missing People to support police, coroners, hospitals and social
services to resolve cases of unidentified people. The service provides specialist forensic artwork,
such as post mortem image enhancements and facial reconstructions to produce sanitised images
of unidentified persons, and also offers specialist child and adult age progressions for long term
missing persons, enabling Missing People to generate new publicity. The Identification service is
able to cross-check unidentified persons against Missing People’s extensive database and
launched the first online database, accessible to the public, of unidentified persons at
www.missingpeople.org.uk

250 words

An unidentified person, whether found dead or alive, is likely to be a missing person. ldentification
is a specialist service offered by Missing People to support police, coroners, hospitals and social
services to resolve cases of unidentified people. The service provides specialist forensic artwork,
such as post mortem image enhancements and facial reconstructions to produce images of
unidentified persons suitable for publicity, and also offers specialist child and adult age
progressions for long term missing persons, enabling Missing People to generate new publicity.
The Identification service is able to cross-check unidentified persons against Missing People’s
extensive database and launched the first online database, accessible to the public, of unidentified
persons at www.missingpeople.org.uk. The worst part for families who experience someone going
missing is the not knowing and although the vast majority of missing people return safe and sound
within 72 hours, thousands do not. Missing People helps to resolve 70% of cases it works on but
unfortunately some missing people are found dead. A person may remain unidentified for any
length of time due to lack of communication between authorities (national and international),
misleading information (particularly in cases of decomposed or skeletal remains) or if the person
has not been reported missing. The ID department’s aim is to help establish the identity of that
individual as quickly as possible through database searches, comparison with known cases,
forensic artwork and publicity. In this way Missing People is able to support families and act as an
additional resource to police.




